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ABSTRACT
Using communication infrastructure theory (CIT), this study
examines  how  place-based  communication, including

neighborhood interpersonal discussion, geo-ethnic media, and
local organizations, may have the potential to promote
multiethnic intergroup relations through forging a sense of
neighborhood belonging. Based on survey data consisting of 405
diverse community members, this study employs structural
equation modeling to test the relationships among residents’
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connection to place-based communication, their level of infrastructure theory;
neighborhood belonging, out-group contact frequency, and multiethnic community
perceived interaction quality across six interethnic dyads. Findings

suggest that place-based communication does impact multiethnic

intergroup interaction, but the direction and magnitude of such

effects diverge along ethnic lines.

The twenty-first century is characterized by the global trend of population migration
(Massey, 2010). Like many places around the world, urban communities in the United
States have experienced a rapid influx of immigrants over the past few decades. From
2000 to 2011, the U.S. foreign-born population has increased by 29.7%, and the top emi-
grating countries include Mexico, India, and China (Pew Hispanic Center, 2013). As
demographers predict minorities to become the majority over the next 30 years (Reese-
Cassal, 2014), fewer urban places are “monochromatically divided by Blacks and
Whites” (Oliver & Wong, 2003, p. 567). Against this backdrop, it becomes increasingly
common for residents from diverse racial, cultural, and linguistic backgrounds to live in
the same residential area (Chen et al., 2013; Schubert, Weibert, & Wulf, 2011).

While enriching neighborhood culture, residential diversity has also been found to pose
major challenges to neighborhood cohesion (Greif, 2009). For example, competition for
limited resources (e.g., jobs and housing) may fuel group-based hostility and conflict
(Johnson & Oliver, 1989). Brought by immigration and population diversity, the
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increasingly complex intergroup relations require greater understanding of how and
through what mechanisms residents of diverse backgrounds can forge convivial relation-
ships and communities become integrated (Georgiou, 2013). These questions have impli-
cations for twenty-first century communities, where multiethnic cohabitation will
increasingly be a feature of life not only in metropolitan cities, but also medium and
small-sized communities.

To understand how communication mechanisms grounded in everyday neighborhood
context may serve as a “bridging” mechanism connecting diverse residents, this paper
heeds the call for greater research on the nature and context of intergroup contact (e.g.,
Dovidio, Gaertner, & Kawakami, 2003; Pettigrew, Tropp, Wagner, & Christ, 2011) by
focusing on neighborhood-level intergroup processes. Broad, Gonzalez, and Ball-
Rokeach (2014) discovered that place-based communication, defined as a network of com-
munication storytelling about the local community by residents, local media, and commu-
nity-based organizations, contributed to a sense of neighborhood belonging and the
quality of African-Latino intergroup relations in South Los Angeles. Building on this
line of work, the current study combines communication infrastructure theory (Ball-
Rokeach, Kim, & Matei, 2001; Kim & Ball-Rokeach, 2006a & 2006b) and intergroup
contact theory (Allport, 1954; Dovidio et al, 2003; Pettigrew & Tropp, 2006) to
examine intergroup relations in a multiethnic urban community.

Extending the argument that place-based communication can facilitate “the (re)ima-
gining of community” (Anderson, 1991, p. 48), we first empirically test the paths of influ-
ence among residents’ connection to place-based communication, neighborhood
belonging, and intergroup relations outcomes, using representative survey data collected
from a residential community where three major ethnic populations reside. Furthermore,
we compare and contrast how the same theoretical model may perform differently across
the Anglo-Latino, Anglo-Asian, and Asian-Latino interethnic dyads.

Intergroup communication: Intergroup contact theory within a
multiethnic context

Intergroup and intercultural communication research has been dedicated to examining
factors that lead to increased frequency and improved quality of interaction across
racial and ethnic boundaries (Allport, 1954; Binder et al., 2009; Dixon et al., 2010; Petti-
grew, 2008; Pettigrew et al., 2011). Sufficient and positive intergroup communication has
long been found to promote community integration and civic engagement (Ognyanova
et al,, 2013). Allport’s (1954) seminal work, The Nature of Prejudice, argues that sustained
interpersonal contact with out-group members helps breed familiarity, decrease prejudice,
and promote positive attitudes towards out-group members. Intergroup contact theory
emphasizes the utility of positive and person-to-person contact in reducing intergroup
prejudice (Allport, 1954; Pettigrew, 2008; Pettigrew et al., 2011) and provides an important
point of departure to study intergroup relations and community integration.

However, the mere presence of intergroup contact does not necessarily improve inter-
group relations. For contact to enable positive relational change, scholars have proposed a
number of prerequisite features regarding contact (Dovidio et al., 2003), such as the nature
of contact situations, the presence of common goals, or the relative status of the two parties
involved (Allport, 1954; Pettigrew, 2008). The context of intergroup contact, among
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others, emerges as a particularly important mediating mechanism (Pettigrew et al., 2011).
For example, Pettigrew and Tropp (2006) observed that intergroup contact embedded in a
competitive context, such as in the workplace, tended to aggravate group-based prejudice.
On the other hand, intergroup contact situated in residential context, especially in com-
munities with a high level of residential integration, could be effective in promoting posi-
tive intergroup sentiments (Welch, Sigelman, Bledsoe, & Combs, 2001).

While intergroup contact in a residential place has the potential to forge positive inter-
group relations (Welch et al., 2001), the emergence of multiethnic communities has com-
plicated the process. First, intergroup interaction has evolved from bi-lateral to multi-
lateral within a multiethnic community. That is, while earlier intergroup contact research
focused predominantly on Black and White intergroup relations (Oliver & Wong, 2003),
there is growing demand to study intergroup contact across multiple interethnic dyads,
particularly between growing ethnic minorities such as Asian and Latino residents
(Broad et al., 2014; Pettigrew, 2008). Second, with much of intergroup contact embedded
in everyday communication, recent scholarship has shed light on the importance of local
communication processes in shaping everyday intergroup relations (e.g., Broad et al.,
2014; Nagda, 2006). In particular, research has found that residents’ integration into the
neighborhood storytelling network (STN), a communication network consisting of resi-
dents, local media, and community-based organizations, can significantly affect the fre-
quency and quality of intergroup interactions (Broad et al., 2014).

In light of the above, the current paper takes a communication infrastructure theory
approach (Ball-Rokeach et al., 2001; Kim & Ball-Rokeach, 2006a, 2006b) to understand
how multiethnic intergroup contact is influenced by local communication processes,
with neighborhood belonging proposed as a potential mediating mechanism.

Neighborhood belonging as a bridging mechanism

The residential neighborhood constitutes a vital site where individuals acquire resources,
maintain social relations, and form a place-based collective identity (Ball-Rokeach et al.,
2001; Pretty, Chipuer, & Bramston, 2003). Residents” attachment to the neighborhood
can be viewed as a form of collective identity that emerges out of shared geographic
space, analogous to other forms of identity based on ethnicity, culture, or lifestyle
(Cohen, 1985).

Neighborhood belonging is the construct that indicates the degree to which residents
form psychological bonds or physical attachments with the neighborhood. Often inter-
changeably referred as “neighborhood attachment” (Greif, 2009; Rothenbuhler, 1991), or
“community ties” (Stamm, 1985), neighborhood belonging includes two distinct yet
interrelated dimensions: an attitudinal dimension, which taps into individuals’ subjective
evaluation, feeling or “sentiment” towards the neighborhood; and a behavioral dimen-
sion usually manifested through individuals™ everyday activities and community partici-
pation, such as exchanging favors with neighbors or participation in collective problem-
solving (Ball-Rokeach et al., 2001; Greif, 2009). A strong sense of neighborhood belong-
ing is observed to better enable coordinated action at the neighborhood level. For
example, Brown, Perkins, and Brown (2003) find that place attachments and sense of
community play a critical part in the success of collaborative neighborhood revitaliza-
tion efforts.
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In the context of a multiethnic community, the neighborhood referent, as opposed to a
race or ethnicity-based referent, presents an alternative framework to the particularized
interests of different racial and ethnic groups. Indeed, race or ethnicity-based organizing
and activities may result in short-term changes to local conditions, especially in terms of
serving the needs of a particular race or ethnic group (Uslaner & Conley, 2003). However,
such types of organizing present a challenge to community-wide collective action (Manzo
& Perkins, 2006) and to the likelihood of “imagining” the community together (Anderson,
1991, p. 48).

Individuals’ sense of neighborhood belonging has the potential to promote better inter-
group interaction in at least two ways. First, individuals’ identification with the neighbor-
hood can motivate greater community participation (Hays & Kogl, 2007). That is, the
more individuals feel they belong to the place, the more they may become willing to par-
ticipate in community affairs and interact with fellow residents. As the neighborhood is
identified as the most immediate environment where frequent and largely positive inter-
group contact happens (Pettigrew, 2008), a greater sense of investment in one’s own
neighborhood may manifest itself in conversations with neighbors, exchange of favors,
and participation in neighborhood clubs. These activities, in turn, provide opportunities
for residents to come into contact with out-group members of the community.

Second, neighborhood belonging may encourage positive interactions with out-group
members through evoking a shared identity. The neighborhood is the common backdrop
and the immediate space within which residents’ everyday living takes place. As much of
intergroup prejudice is derived from perceived “difference” and through in-group identity
(Pettigrew, 2008), neighborhood belonging can serve to highlight “similarity” based on
residents’ shared sense of attachment to (or investment in) the neighborhood, which
may potentially offset some of the distinctions based on race or ethnicity.

Because a sense of neighborhood belonging may create more opportunities for inter-
group contact and evoke a shared identity, this study proposes the following two
hypotheses:

H1: Residents’ sense of neighborhood belonging is positively related to their frequency of
contact with out-group members.

H2: Residents’ sense of neighborhood belonging is positively related to their perceived quality
of intergroup contact.

Place-based communication and intergroup relations

Communication has long been theorized to cultivate neighborhood belonging and facili-
tate community integration (Friedland, 2001; McLeod et al., 1996). The notion of “com-
municatively integrated community” posits that communicative and social linkages serve
to bind the community through “structure, ecology, networks, civic solidarity, and sym-
bolic communication” (Friedland, 2001, p. 368). Specifically, this line of scholarship
focuses on a range of communication activities, from local media use to interpersonal net-
works, that enable individuals to develop psychological and relational attachment to the
community (McLeod et al., 1996).

In the context of intergroup communication, however, not every form of communi-
cation is equally conducive to increased intergroup interaction. Here, we focus on
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place-based, geographically bounded communication activities — that is, communication
activities happening within the confines of a neighborhood community and/or about
one’s neighborhood (Kim & Ball-Rokeach, 2006a). When communication activities are
place-based, they are more likely to serve as instrumental resources for individuals to
achieve everyday goals such as engaging in civic life (Kim & Ball-Rokeach, 2006a, 2006b;
McLeod, Scheufele, & Moy, 1999), acquiring health-related knowledge (Kim, Moran,
Wilkin, & Ball-Rokeach, 2011; Matsaganis & Wilkin, 2015), and in other activity domains.

Communication infrastructure theory (Ball-Rokeach et al., 2001; Kim & Ball-Rokeach,
2006a), an ecological framework that emphasizes a community’s communication resources,
has provided theoretical underpinnings to understand the role of place-based communi-
cation in multiethnic intergroup relations (Broad et al., 2014). Central to this theory is
the notion of a neighborhood storytelling network (STN), a communication system situated
in the neighborhood communication environment and sustained by the stories indigenous
to the neighborhood. By “storytelling,” the theory maintains that neighborhoods are actively
constructed by discourse, such as interpersonal conversations, news stories, or organiz-
ational narratives (Ball-Rokeach et al., 2001, p. 394). And it is through storytelling, particu-
larly the type of storytelling about the neighborhood and created by the neighborhood, that a
place-based identity might form among its residents (Ball-Rokeach et al., 2001).

Three major components constitute the infrastructure of STN: interpersonal discus-
sion, geo-ethnic media, and community-based organizations. At the micro level, residents
become part of the storytelling network through daily conversations and discussions with
one another. At the meso level, local media and community-based organizations are two
organizational actors that produce and circulate neighborhood-bound stories (Kim & Ball-
Rokeach, 2006a, 2006b). The major theoretical assumption of CIT states that when indi-
viduals, local media, and community-based organizations are connected and actively pro-
ducing narratives about the neighborhood, the community is more likely to become
integrated (Ball-Rokeach et al., 2001), grow civically engaged (Chen et al., 2013), and
achieve better health outcomes (Wilkin, Moran, Ball-Rokeach, Gonzalez, & Kim, 2010).
For example, Matsaganis, Golden, and Scott (2014) found that the stories told by residents
and community-based organizations helped unite residents and ameliorate reproductive
health disparities. On the other hand, when a neighborhood experiences a deficit of story-
telling from residents, local media, or community organizations, the community is more
likely to suffer from civic apathy or disengagement among its residents (Chen, Dong, Ball-
Rokeach, Parks, & Huang, 2012).

Neighborhood interpersonal discussion

The role of interpersonal discussion in promoting civic attitudes and community engage-
ment is well documented (Rojas, 2008; Shah, McLeod, & Yoon, 2001; Wyatt, Katz, & Kim,
2000). Talk or discussion with one’s neighbors can transfer relevant neighborhood infor-
mation, which keeps residents up to date with community affairs and events. For example,
Chen and colleagues’ (2012) focus group study found that a significant portion of neigh-
borhood discussion dealt with pressing community issues such as crime or safety. There-
fore, discussion about the neighborhood is likely to prompt residents to become aware of
common issues facing the community, and set the groundwork for further actions taken
with other community members.
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Unlike talk taking place at a more competitive setting such as the workplace, neighbor-
hood interaction and interpersonal discussion is more likely to nurture positive feelings
and trusting relationships among individuals. Stolle, Soroka, and Johnston’s (2008)
survey study looked at how neighborly interaction mediated the relationship between
neighborhood diversity and interpersonal trust. Their finding confirmed that when indi-
viduals regularly talked with their neighbors, they were less influenced by the racial and
ethnic character of their surrounding neighborhood. In other words, neighborhood inter-
personal discussion is likely to help foster common neighborhood identity and attenuate
racial or ethnic difference. Therefore, we propose:

H3: Individuals’ frequency of neighborhood discussion is positively related to (a) their level
of neighborhood belonging, (b) the frequency of intergroup contact, and (c) the perceived
quality of intergroup contact.

Geo-ethnic media

Regarding geo-ethnic media, we focus on the specific type that targets a specific geographic
location and/or specific ethnic groups (Lin & Song, 2006; Matsaganis, Katz, & Ball-Rokeach,
2010). The concept of geo-ethnicity emphasizes the interaction between place and ethnicity.
It contends that ethnicity or geographic location alone cannot sufficiently explain the dis-
tinctive communication pattern in multiethnic communities (Kim, Jung, & Ball-Rokeach,
2006). Lin and Song (2006) delineate two criteria that mutually define geo-ethnic media.
First, the primary stories produced by such media are geographically bound, concerning pri-
marily the issues about the local community. By such a criterion, ethnic media outlets that
cover only home society stories are not considered geo-ethnic media. Second, the media
must produce ethnically or culturally relevant stories to a particular ethnic group, such as
La Opinién serving the Spanish-speaking populations, and Sing Tao Daily serving
Chinese communities, both of which not only target ethnic audiences in native or English
languages, but also dedicate content for local reporting. The local orientation of geo-
ethnic media enables them to fulfill the community-building function, as local media use
can contribute to individuals’ development of community ties (Park, 1929) and their percep-
tion of the quality of community life (Jeffres & Dobos, 1995). Meanwhile, the ethnic orien-
tation of those media outlets is uniquely equipped to facilitate effective outreach within
immigrant and minority residents, to whom mainstream media are often inaccessible or
less preferred (Lin & Song, 2006).

By providing locally relevant information and content, geo-ethnic media storytelling
facilitates residents’ “(re) imagining of the community” and the subsequent formation
of neighborhood identity (Anderson, 1991, p. 51). As Chaffee and Mutz (1988) put it,
“Media often provide grist for the conversation mill and stimulate informal discussions
that might not otherwise take place” (p. 21), which, in the context of promoting intergroup
relations, likely creates a shared communicative space and bridges for residents from
different racial and ethnic backgrounds (Paluck, 2009).

Another mechanism by which geo-ethnic media may enhance intergroup relations is by
providing news content about out-group ethnic members while situating such coverage
within the local community. Beaudoin (2011) found that news media, particularly those
with strong local foci, fostered both bonding (i.e., intraethnic) and bridging (i.e., interethnic)
neighborliness and social capital. When it comes to interethnic interaction, geo-ethnic media
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are more likely to provide information and depictions of an ethnic group than traditional
mainstream media (Matsaganis et al., 2010). The mediated portrayal of out-group
members may supplement direct intergroup interaction, facilitate mutual understanding
across individuals from different racial/ethnic groups, and thus “induce feelings of intimacy,
similarity, and trust with unlike others” (Beaudoin, 2011, p. 172). Therefore, we hypothesize:

H4: Individuals’ connection to geo-ethnic media is positively related to (a) their level of
neighborhood belonging, (b) the frequency of intergroup contact, and (c) the perceived
quality of intergroup contact.

Local community organizations

Past literature has identified several ways in which local organizations, ranging from civic
groups, schools, churches, neighborhood associations to sports and recreational clubs, facili-
tate the process of community integration: First, community-based organizations help
deliver instrumental resources necessary for collective problem solving, such as mobilizing
opportunities and civic skills. For example, by providing civic education and connecting
members to participation opportunities, Black churches play a central role in African Amer-
icans’ civic life (Billingsley, 1999). This resource-delivery function is also noteworthy for
immigrants and ethnic minorities, where community organizations facilitate the process
of cross-cultural adaptation by introducing viable local resources to newcomers (Landolt
& Goldring, 2009). Second, locally focused organizations can help foster community attach-
ment and neighborhood identification among residents (Gotham, 1999). A strong sense of
community identity, in turn, is key to identifying common ground, thus motivating collec-
tive action among residents from diverse backgrounds (Bennett, 1997).

In the context of multiethnic community, while many ethnic and cultural associations
may be tasked with specific goals and missions that serve only one ethnic group, the place-
based orientation can motivate these organizations to consider the broad community
issues, or at least connect the particularized group interest with that of the larger commu-
nity. Placed-based organizations are more likely to prioritize shared community issues and
connect with diverse residents regardless of their ethnic or cultural focus. For example,
Korean Immigrant Workers Advocates (KIWA), a historically Korean-serving community
organization located in Los Angeles’ Koreatown, connects both Asian and Latino residents
as the demographics of the community shifted over time (Son, 2012). Those organizations,
because of their local orientation, essentially become the hub to connect and mobilize resi-
dents around shared issues and interests.

To test the role of place-based organizations, we propose the last hypothesis:

H5: Individuals’ connection to local community organizations is positively related to (a) their
level of neighborhood belonging, (b) the frequency of intergroup contact, and (c) the per-
ceived quality of intergroup contact.

Method
Survey data and community background

Data for this study were collected from a community survey administered between
November 7 and December 17, 2010. The study area is a city located in Northeast Los
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Angeles County, California, with a population about 84,000 (U.S. Census Bureau, 2012).
Latino (34.4%) and Asian (52.9%) populations have outgrown White residents (28.3%)
and become the two largest ethnic groups in the city. The study area also represents a
type of emerging community with a high percentage of foreign-born populations,
where 50.7% of its residents were born outside the United States (compared to the national
average of 13.1%, U.S. Census Bureau, 2012). Languages other than English were spoken
in 74.9% of households (compared to the national average of 20.9%).

The telephone survey was implemented using random-digit dialing, supplemented by
postcard invitation. At the beginning of November 2017, the research team mailed the
invitation postcards to addresses without listed landline phone numbers in order to
recruit participants who use only cell phones. Among 1,711 eligible community residents
contacted, a total of 405 individuals finished the survey, including 319 participants
recruited through random-digital dialing, and 86 through postcard invitation. The
entire sample consisted of 152 Asians, 154 Latinos, and 99 Anglos, which yielded a
response rate of 23.67%. The telephone survey lasted 35 minutes on average and was admi-
nistrated in participants’ preferred language - English, Mandarin, or Spanish. A $20
supermarket gift card was provided as an incentive for participation.

Measures

Intergroup interaction quality. Three single-item questions measured the quality of inter-
group interaction, which asked how well respondents would rate their interaction with
members from Anglo, Asian, and Latino groups on a 10-point scale, with 1 indicating
“extremely bad” and 10 indicating “extremely good.” This variable was operationalized
as an ethnicity-specific measure. For example, if the respondent self-identified as
“Anglo,” the rating of his or her experience of interaction with Asians and a separate
rating of his or her experience of interaction with Latinos respectively measured
Anglo-Asian and Anglo-Latino intergroup interaction quality.

Intergroup contact frequency. Three single-item questions measured intergroup contact
frequency, which asked respondents the frequency of interactions with members from
Anglo, Asian, and Latin groups, on a 5-point scale from “1 = never” to “5 = very often.”
Similar to the “intergroup interaction quality” measurement, only one of the three ques-
tions measured this variable, depending both on respondents’ ethnic background and that
of the other group.

Neighborhood belonging. Based on existing measures of community attachment, the
current study used an eight-item belonging index and asked respondents to indicate sub-
jective feeling towards their neighborhood and objective neighborly behaviors (see Ball-
Rokeach et al., 2001 for details about the scale). Specifically, on a 5-point Likert scale,
respondents reported on how much they agreed with statements such as “You enjoy
meeting and talking with neighbors” (1 = “strongly disagree,” 5 = “strongly agree”). For
the four objective scales, they provided a number for four questions such as “How
many neighbors you know well enough to ask them to keep watch on your house or apart-
ment.” The numerical responses were later recoded into five categories (1 = “no neigh-
bors,” 2 = “one neighbor,” 3 = “two neighbors,” 4 = “three neighbors,” 5 = “four or more
neighbors”). The overall scale reached an acceptable level of Cronbach’s alpha at 0.79.
The study calculated the final composite by averaging each respondent’s score on the
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eight items (M = 2.78, SD = 1.21). A number of prior studies have validated this measure
using community samples from multiple neighborhoods (e.g., Ball-Rokeach et al., 2001;
Chen et al,, 2013; Kim & Ball-Rokeach, 2006a), and the instrument was reliable.

Interpersonal neighborhood discussion. The following question, “How often do you have
discussions with other people about things happening in your neighborhood,” assessed the
frequency of interpersonal neighborhood discussion on a 10-point scale, from “1 = never”
to “10 = all the time” (M = 4.39, SD = 2.63). The question specifically measured discussion
with other neighbors in the community, not including one’s family members.

Connection to local community organizations. The survey asked respondents to name
up to two organizations they or their family members belonged to, for each of the follow-
ing categories: “1 = sports or recreational organizations,” “2 = cultural or ethnic organiz-
ations,” “3 = churches or religious organizations,” “4 = charitable organizations,” “5=
schools or educational organizations,” “6 = political or civic organizations,” “7 = other
neighborhood organizations.” The respondents further identified whether or not the
nominated organizations were located within the focal community. For each category,
the current study coded any nominations of local organizations as “1,” and created an
eight-point scale (0 to 7) by adding up each item (M =0.85, SD =0.76).

Connection to geo-ethnic media. The current study used a two-step process to measure
residents’ connection to geo-ethnic media. First, the survey asked the respondents to nomi-
nate the top two ways of staying on top of news in their community, including television,
radio, newspapers, and the Internet. Second, respondents further identified whether the
nominated media outlets fell under the following three categories: (1) commercial main-
stream news sources (e.g., Google News, CNN, New York Times); (2) publicly-funded main-
stream media, such as public TV or radio stations (e.g., NPR, KCET- channel 28); (3) geo-
ethnic media, including those that produce content specifically for the respondents’ ethnic
background and cover the residential area (e.g., La Opinidn, Patch.com). It should be noted
that for media outlets to qualify for the last category, they must target a particular linguistic
or ethnic group (including English-speaking Anglos), and the content should be locally
oriented. Respondents whose top two choices did not include any geo-ethnic media were
coded as “0,” those with one being geo-ethnic media were coded as “1,” and respondents
with both identified as geo-ethnic media were coded as “2” (M =0.92, SD=0. 76).

Control variables. Age, income, educational level, and residential tenure were treated as
control varjables. The average age of the respondents was 53.94 (SD =16.4). In terms of
reporting annual household income, respondents selected from one of eight categories
ranging from “less than $15,000” to “$100, 000 and more.” The response was then trans-
formed into a ratio-level variable through mid-point assignment." Respondents with
$100,000 or more household income were recoded as having an annual income of
$125,000 (M =$ 38,818, SD=$ 34,711). Individuals reported their highest level of edu-
cation by selecting one from seven categories (“1 = middle school or less” to “7 = graduate
degree”, M =391, SD = 1.72). Finally, the survey asked respondents to indicate the total
years they had lived in the study area (M =18.10, SD=11.93).

Analysis strategy

The analysis employed structural equation modeling (SEM) using LISREL 8.7 to estimate
the direct and indirect effects of interpersonal neighborhood discussion, connection to
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Figure 1. Hypothesized model predicting intergroup contact frequency and interaction quality.

Note: For a clearer presentation, control variables like age and socioeconomic status were not shown in graph, but they
were included in model estimation results.

geo-ethnic media, and connection to local community organizations on individual resi-
dents’ neighborhood belonging, intergroup contact frequency, and intergroup contact
quality, with control variables, including individuals’ socioeconomic status, education,
and residential tenure residualized (see Figure 1). Because the frequency and perceived
quality of intergroup contact are ethnicity specific, the same hypothesized model was fit
in six dyads of interaction, including: (1) Asian-Anglo interaction perceived by Asians
and Anglos respectively; (2) Latino—Anglo interaction as perceived by Latinos and
Anglos; and finally (3) Asian-Latino interaction perceived by Asian and Latinos. The sig-
nificance level for all parameter estimates was set at p <0.05, and Maximum Likelihood
was used to produce those estimates.

Each model’s goodness-of-fit, that is, the extent to which the hypothesized model fits
the observed data, was assessed by the chi-square (y*) to degrees-of-freedom ratio (df),
Bentler-Bonett normed fit index (NFI), the comparative fit index (CFI), and the root-
mean-square error of approximation (RMSEA). Generally, a satisfactory model fit
would require the y* to df ratio lower than 5. The NFI and CFI indices should both
reach 0.90 for an acceptable level (Marsh, Balla, & McDonald, 1988). Finally, RMSEA <
0.05 would indicate an excellent fit, RMSEA < 0.08 a satisfactory fit, RMSEA between
0.08 and 0.10 a fair fit, and RMSEA > 0.10 a poor fit (Joreskog & Sérbom, 1993).

Results
Descriptive comparison of key variables

Table 1 presents descriptive statistics of major variables by ethnicity. ANOVA analysis
suggested that Anglo residents (Mg, = 64.15, SDapg, = 18.34) were significantly older
than the other two groups (Magia, =55.88, SDsian = 16.84, M atino = 52.04, SDpatine =
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Table 1. Cross-ethnic comparisons of means and standard deviations on major variables.

Anglos (N=99) Asians (N =152) Latinos (N = 154)
M sD M sD M sD
Residential tenure 27.97 18.59 15.11 8.96 21.05 13.68
Age 64.15 18.34 55.88 16.84 52.04 15.78
Income 49859.37  39407.65  35737.07  34012.82 4185929 352337
Education 4.95 1.53 4.15 1.81 3.68 1.60
Interpersonal discussion 5.25 2.78 3.65 235 5.12 2.68
Connection to community organizations 0.83 0.88 043 0.67 1.01 1.03
Connection to geo-ethnic media 0.66 0.54 1.12 0.81 0.71 0.64
Neighborhood belonging 233 0.78 2.12 0.76 231 0.67
Intergroup contact
With Anglos 3.92 1.1 252 1.00 2.87 1.24
With Asians 3.66 1.22 3.81 1.04 2.87 1.28
With Latinos 3.71 1.13 270 1.14 3.56 1.19
Intergroup interaction quality
With Anglos 839 1.68 6.91 2.19 7.54 2.09
With Asians 7.20 2.54 738 2.02 7.4 235
With Latinos 8.09 1.95 6.47 231 830 1.71

15.78, F (2,402) = 15.74, p = 0.00), and they had lived in the neighborhood longest (M 4,41,
=27.97, SDangio = 18.59, Masian = 15.11, SDagian = 8.96; Mpsino = 21.05, SDy grino = 13.68, F
(2,402) =26.89, p = 0.00). When comparing residents’ socioeconomic background, Latino
residents showed the lowest average level of education (Mo =3.68, SDpgsine = 1.60,
M angio =4.95, SD gpgio = 1.53; M asian = 4.15, SD gian = 1.81), and such a difference was stat-
istically significant (F (2, 402) = 17.51, p = 0.00).

In terms of one’s attachment to the neighborhood, Asians were found to have the sig-
nificantly lowest level of neighborhood belonging (Mian = 2.12, SDpsian = 0.76, M angio =
2.33, SDanglo=0.78, Mpatino=2.31, SDpasino =0.67), which may be attributed to their
shorter residential tenure (F (2, 402) =3.85, p=0.02). The three groups also varied on
their connection to place-based communication resources. Specifically, Asian residents
showed a significantly higher level of connection to geo-ethnic media (Mg, =1.12,
SD asian = 0.81, Mgio=0.66, SDapgio = 0.54, Myasino=0.71, SDpayino = 0.64, F (2, 402) =
18.35, p=0.00), but their average level of connection to local organizations was signifi-
cantly lower than the other two groups (Magian =0.43, SDsian=0.67, Mypg,=0.83,
SD angio = 088, Myatino=1.01, SDpgsino = 1.03, F (2, 402) = 17.41, p=0.00), as was the
level of neighborhood discussion (Mgian = 3.65, SDsian = 2.35, Mangio = 5.25, SD gpgio =
2.78, My atino = 5.12, SDapgio = 2.68, F (2, 402) = 16.63, p = 0.00).

When comparing residents’ frequency of contact and perceived interaction quality with
in-group versus out-group members, a general tendency emerged. Not surprisingly, they
interacted more frequently with in-group members and rated the quality of interaction
with same-group members higher than with out-group members. Moreover, an
ANOVA comparison of different dyads of interaction indicated more nuanced divergence.
Specifically, in terms of the intergroup experience with Latinos, Anglo residents rated the
quality of interaction with Latinos significantly better than how Asians rated their inter-
action with Latinos (F (2, 218) = 5.20, p = 0.024), but the frequency of intergroup contact
with Latinos did not significantly differ between Asians and Anglos. When it came to
contact frequency and quality with Asians, Anglo and Latino residents did not show sig-
nificant differences. Finally, regarding intergroup interaction with Anglos, Asian residents
reported to interact with them significantly less frequently than how often Latino residents
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reported to (F (2, 300) =8.09, p=0.005). Meanwhile, the level of perceived interaction
quality with Anglos did not significantly differ between Asian or Latino residents.

Hypotheses testing

The full set of hypotheses was tested by fitting the SEM model on six interactional dyads as
presented above. For all six models, the chi-square to degree-of-freedom ratio was below
the critical value of 5, with NFI, CFI, and RMSEA meeting the acceptable levels (see
Table 2). Therefore, the hypothesized model fit the observed data for all six interactional
dyads well. Figure 2 identified significant paths among place-based communication vari-
ables, neighborhood belonging, intergroup contact frequency, and perceived interaction
quality.?

Findings from all six interethnic dyads were largely consistent with the prediction of
intergroup contact theory. Except for Latino residents and only when it came to their
interaction with Anglos, the frequency of intergroup contact was positively and signifi-
cantly associated with interaction quality for the other five interethnic dyads (see
Table 3 through Table 5 for detailed coefficients).

The first two hypotheses tested the relationship between neighborhood belonging and
intergroup experience. H1 hypothesized a positive relationship between individuals’
neighborhood belonging and the frequency of intergroup contact, and H2 hypothesized
that neighborhood belonging was positively related to the perceived quality of intergroup
contact. Across all six interactional dyads, H1 was not supported, as neighborhood belong-
ing was not significantly related to the frequency of intergroup contact in any dyads.
Meanwhile, H2 was supported in most interactional dyads, except for Anglo-Asian and
Anglo-Latino interaction as perceived by Anglo residents. That is, a strong sense of neigh-
borhood belonging was significantly associated with better intergroup interaction quality
for Asian and Latino residents, but not from the standpoint of Anglo residents (see Table 3
through Table 5).

H3 tested how neighborhood interpersonal discussion was related to neighborhood
belonging and intergroup experience. The inconsistent association between interpersonal
discussion and neighborhood belonging was identified (H3a), and the associations
between interpersonal discussion and intergroup relations outcomes were largely insignif-
icant across all six interactional dyads (H3b & H3c). Specifically, for Anglo residents, a
greater amount of neighborhood interpersonal discussion was significantly related to a
stronger sense of neighborhood belonging (b = 0.41, p < 0.01). For Latino residents, neigh-
borhood interpersonal discussion was significantly related to a higher level of

Table 2. Path model fit statistics for the six interactional dyads.

X df x/df NFI CFl RMSEA

Perceived by Anglo residents

Anglo-Latino Interaction 16.08 21 77 .86 1.00 .000

Anglo-Asian Interaction 7.67 21 37 94 1.00 .000
Perceived by Latino residents

Latino—Anglo Interaction 35.54 21 1.69 .84 .98 025

Latino—Asian Interaction 3231 21 1.54 .82 99 033
Perceived by Asian residents

Asian—Anglo Interaction 24.61 21 117 86 1.00 017

Asian-Latino Interaction 3231 21 1.54 .82 99 .000
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Anglo- Latino Interaction, as Perceived by Anglos

Latino- Anglo Interaction, as Perceived by Latinos

Asian- Anglo Interaction, as Perceived by Asians
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Figure 2. A summary of significant paths identified from the six interactional dyads and hypotheses.

neighborhood belonging (b =0.43, p <0.001), and to more frequent intergroup contact
with only Anglo residents (b =0.16, p <0.05) but not with the Asian counterparts. For
Asian residents, neighborhood discussion was not significantly related to any intergroup
relations outcomes, nor was it significantly associated with neighborhood belonging.

H4 was not supported, as most findings from the six interactional dyads suggested that
individuals’ connection to geo-ethnic media was not significantly associated with the level
of neighborhood belonging (H4a) or intergroup relations outcomes (H4b and H4c). The
only significant association between geo-ethnic media and neighborhood belonging was
observed in the group of Anglo residents. But contrary to what was predicted, Anglos’ con-
nection to geo-ethnic media was actually negatively associated with the level of neighbor-
hood belonging (b =—0.210, p < 0.05). In terms of the relationship between geo-ethnic
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Table 3. Path coefficient estimates, standard errors, and significance levels of the hypothesized model,
among Anglo-Latino and Anglo—Asian intergroup interaction, as perceived by Anglo residents (N = 99).

Neighborhood Intergroup Intergroup Contact
Belonging Contact Frequency Quality
Estimate b  (SE)  Estimateb  (SE) Estimateb  (SE)
Anglo-Latino Interaction, Perceived by Anglo
residents
Age —-0.10 0.12 —-0.18 0.12 0.02 0.12
Income 0.08 0.10 —0.22 0.10* 0.21 0.11*
Education —-0.10 0.10 —-0.09 0.10 —0.02 0.10
Residential tenure 0.14 0.11 —0.02 0.12 0.08 0.12
Interpersonal discussion (H3) 0.39 0.10%* 0.15 0.12 0.03 0.12
Connection to geo-ethnic media (H4) 0.13 0.10 0.15 0.10 —0.01 0.10
Connection to community organizations (H5) 0.09 0.09 —0.02 0.10 0.04 0.10
Neighborhood belonging (H1) - - 0.09 0.11 —0.08 0.11
Intergroup contact frequency (H2) - - - - 0.35 0.10%*
Anglo-Asian Interaction, Perceived by Anglo
Residents

Age —0.03 0.11 —0.13 0.12 0.17 0.12
Income 0.04 0.10 0.07 0.10 0.04 0.10
Education —0.06 0.09 0.05 0.10 0.10 0.10
Residential tenure 0.13 0.11 —0.06 0.12 -0.18 0.12
Interpersonal storytelling 0.41 0.10%* -0.09 0.12 0.10 0.11
Connection to geo-ethnic media —0.21 0.10* 0.04 0.1 —0.02 0.10
Connection to community organizations 0.08 0.09 0.23 0.10* —0.04 0.10
Neighborhood belonging - - 0.15 0.1 —0.03 0.11
Intergroup contact frequency - - - - 0.41 0.10%**

*p < 0.05, *p < 0,01, ***p < 0,001,

Table 4. Path coefficient estimates, standard errors, and significance levels of the hypothesized model,
among Latino—Anglo and Latino-Asian intergroup interaction, as perceived by Latino residents (N =
154).

Neighborhood
Belonging

Estimate b (SE)

Intergroup Contact
Frequency

Estimate b (SE)

Intergroup Contact
Quality

Estimate b (SE)

Latino-Anglo Interaction, Perceived by Latino

residents
Age —-0.14 0.08 0.03 0.08 0.24 0.09*
Income —0.03 0.07 0.23 0.07 —0.01 0.08
Education —0.10 0.07 —0.04 0.07 -0.23 0.08**
Residential tenure 0.10 0.08 0.11 0.08 —0.12 0.08
Interpersonal discussion (H3) 0.43 0.08%** 0.36 0.08*%* —0.01 0.09
Connection to geo-ethnic media (H4) 0.06 0.07 -0.11 0.07 —-0.02 0.08
Connection to community organizations (H5) 0.12 0.07 —0.03 0.07 0.02 0.08
Neighborhood belonging (H1) - - 0.16 0.08* 0.26 0.08*
Intergroup contact frequency (H2) - - - - 0.13 0.09
Latino-Asian Interaction, Perceived by Latino

Residents
Age —0.05 0.10 —-0.18 0.09* —0.05 0.08
Income —0.03 0.08 —-0.07 0.08 0.29 0.07
Education —-0.15 0.08 —-0.13 0.08 —0.05 0.08
Residential tenure 0.12 0.09 0.20 0.08** -0.13 0.08
Interpersonal storytelling 0.02 0.08 —-0.05 0.08 -0.11 0.08
Connection to geo-ethnic media —-0.01 0.09 -0.13 0.09 0.00 0.08
Connection to community organizations 0.11 0.09 0.07 0.08 0.12 0.08
Neighborhood belonging - - 0.11 0.08 0.20 0.07**
Intergroup contact frequency - - 0.22 0.08**

*p < 0.05, **p < 0.01, **p < 0.001.
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Table 5. Path coefficient estimates, standard errors, and significance levels of the hypothesized model,
among Asian—-Anglo and Asian—Latino intergroup interaction, as perceived by Asian residents (N =
152).

Neighborhood Intergroup Intergroup Contact
Belonging Contact Frequency Quality

Estimate b (SE) Estimate b  (SE)  Estimate b (SE)

Asian-Anglo Interaction, Perceived by Asian residents

Age —0.05 0.10 0.07 0.09 -0.14 0.08
Income —-0.03 0.08 —0.05 0.08 0.23 0.07**
Education —0.15 0.08 —0.13 0.08 -0.10 0.07
Residential tenure 0.12 0.09 0.1 0.08 —0.08 0.07
Interpersonal discussion (H3) 0.02 0.08 0.01 0.09 0.08 0.07
Connection to geo-ethnic media (H4) —-0.01 0.10 -0.17 0.09 0.41 0.08***
Connection to community organizations (H5) 0.11 0.09 0.20 0.08* 0.29 0.07%**
Neighborhood belonging (H1) - - 0.06 0.08 0.20 0.07**
Intergroup contact frequency (H2) - - - - 0.28 0.07**
Asian-Latino Interaction, Perceived by Asian

Residents
Age —-0.05 0.10 —-0.18 0.09 —-0.05 0.09
Income —0.03 0.08 —0.07 0.08 0.29 0.07**
Education —-0.15 0.08 —-0.13 0.08 —-0.05 0.08
Residential tenure 0.12 0.09 0.20 0.08* -0.13 0.08
Interpersonal storytelling 0.02 0.08 —-0.05 0.08 0.00 0.07
Connection to geo-ethnic media —0.01 0.10 -0.13 0.09 —0.11 0.08
Connection to community organizations 0.11 0.09 0.07 0.08 0.12 0.08
Neighborhood belonging - - 0.11 0.08 0.20 0.07**
Intergroup contact frequency - - 0.22 0.08**

*p < 0.05, **p < 0.01, **p < 0.001.

media and intergroup relations, significant association only emerged within the group of
Asian residents, but limited to Asians’ intergroup interaction with Anglos (b =0.41, p <
0.001). That is, the more Asian residents were connected to geo-ethnic media, the
better they would rate their interaction with Anglo residents, but not with Latino residents.

Finally, the models produced mixed results regarding how local organizational connec-
tion was related to multiethnic intergroup communication (H5b and H5c). For Anglo resi-
dents, a greater amount of organizational engagement was significantly associated with more
frequent contact with Asian residents (b =0. 23, p < 0.05), but a similar association was not
observed for Anglo-Latino interaction. For Asian residents, their connection with commu-
nity-based organizations was positively and significantly related to the intergroup contact
frequency (b = 0. 20, p < 0.05) and interaction quality (b= 0. 29, p < 0.001) with Anglo resi-
dents. But those significant relationships did not hold for Asian-Latino interaction. Finally,
for Latino residents, their connection to local organizations was not significantly associated
with either neighborhood belonging or intergroup interaction outcomes.

Discussion

The path analysis showed a number of important findings. First, the association between
neighborhood belonging and better intergroup relations is only partially supported.
Specifically, for Asian and Latino residents, higher neighborhood belonging indeed trans-
lated into better intergroup interaction quality. Meanwhile, neighborhood belonging did
not significantly improve Anglo residents’ interaction experience with Asians or
Latinos. Second, our findings suggest that the extent to which place-based communication
can facilitate intergroup communication not only differs across different interethnic
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dyads, but is contingent on specific communication processes. Each component of the
local communication processes — neighborhood discussion, geo-ethnic media, and local
community organizations — demonstrate varying degrees of capacity in promoting inter-
group relations in a multiethnic community context.

Neighborhood belonging as a bridging mechanism

The finding that neighborhood belonging was not positively associated with intergroup
experience across all three ethnic groups is worth discussing. These differences can be
interpreted in the context of the changing demographic composition and complex inter-
group dynamics of the study site. Our results suggest that the extent to which neighbor-
hood belonging relates to positive intergroup perception differs substantially between
long-term (i.e., Anglo residents) and recent residents (i.e., Latino and Asian residents).
Over the past few decades, this community has experienced a significant demographic
shift with an influx of immigrants and ethnic minorities. Asians and Latinos are now
the two largest ethnic groups in what used to be a historically Anglo community -
Census data documents that from 2000 to 2010, there was a persistent increase of
Asian population from 47.2% of its total population to 52.9%, whereas the percentage
of Anglo residents dropped from 30% to 28.3% (U.S. Census Bureau, 2012).

The shift to a majority-minority community may be an alienating experience or even a
source of intergroup threat for the long-time Anglo residents (Stephan & Mealy, 2011). In
other words, a strong sense of ownership of the neighborhood may not always translate
into positive intergroup perceptions for every ethnic group. And even in the face of inter-
group contact opportunities, it is possible that old-time residents and newcomers enter
into the contact situation with different expectations and motivations (Brewer, 1997).
The unique community-level dynamics may provide some insights into why neighbor-
hood belonging would positively associate with Asians and Latinos’ intergroup percep-
tions, but not for Anglo residents.

Another possible explanation to be explored in future research is how residents may
imagine community differently (Anderson, 1991). Residents from diverse backgrounds
may not always share the same sense of neighborhood community, or whom they consider
to be a part (or not be a part) of that community. In the current study, although we asked
residents to report their subjective and objective attachment to the neighborhood, ques-
tions like “how do you conceive your neighborhood” and “whom do you consider as
your neighbors” may help further illuminate whether diverse residents are imagining
the same kind of neighborhood. It is likely that residents in our study were attached to
an ethnically bounded community. For example, the notion of community imagined by
Anglo residents with longer residential tenure may consist exclusively of other in-group
members. For the Latino and Asian residents who tended to be younger and newcomers,
their notion of community may be more flexible and better correspond to the demo-
graphic and cultural change they themselves are bringing to the neighborhood.

Implications for intergroup contact theory

Intergroup contact theory posits that depending on the situation, more intergroup contact
does not always lead to decreased prejudice (Pettigrew & Tropp, 2006). Findings from the
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current study are largely consistent with this proposition. Specifically, we found that
although more intergroup contact was significantly related to better interaction quality
in most interethnic dyads, it was not the case for Latino—Anglo contact as perceived by
Latino residents. Our findings imply that a neighborhood’s demographic composition is
an important contextual factor to consider. The significance of majority-minority
dynamics on the nature of intergroup contact has been noted by others (e.g., Brewer,
1997; Wright & Lubensky, 2009). In some cases, contact may lead to minorities gaining
a heightened sense of being “unjustly deprived” relative to their out-group counterparts
(Pettigrew et al., 2011, p. 278). Along this line, Dixon and Durrheim’s (2003) study in
South Africa showed that Blacks’ contact with upper-status Whites actually led to less
sympathy from Blacks for Whites.

In addition, residents’ cultural or ethnic identity could be an important mediating
factor for future intergroup contact research to explore. Social identity theorists have
long noted the intricate relationship between ethnic identity and intergroup relations
(Dovidio et al., 2003; Tajfel, 2010). Although salient identification with one’s ethnic back-
ground may create alienating feelings towards out-group members, scholars also point out
the dynamic process of “recategorization” (Dovidio et al., 2003, p. 11) - that is, residents’
group identity may shift from the exclusive identification with only one ethnic group to a
more inclusive membership perception, which in turn, helps reduce intergroup bias and
conflict. Findings from our current study suggest that the “recategorization” process
may already take place in the community under study, and neighborhood belonging
could be an important catalyst to help form place-based identity among diverse residents.
Future research is encouraged to explicate the role of ethnic identity in the formation of
place-based identity, as well as the dynamic process along which those two forms of iden-
tity intersect and co-evolve.

Last but not least, much of existing intergroup contact research focuses on Black and
White populations in the United States (Broad et al, 2014). This pattern, primarily
driven by socio-historical concerns regarding Black and White relations in the United
States, does not fully capture the demographic contours of contemporary urban commu-
nities — that is, the rapid increase of Asian and Hispanic migration after the second wave of
immigration (Bischoff, 2002; Pew Hispanic Center, 2013), and increasingly common
scenes of Asians and Hispanics living side-by-side in cities and neighborhoods in the
United States (Cheng, 2013; Trinidad, 2013). As relatively few studies have looked at
how multiple ethnic groups interact in the same neighborhood (a few exceptions, e.g.,
Greif, 2009; Oliver & Wong, 2003), our current study contributes to multiethnic inter-
group communication research by comparing the interaction patterns across six dyadic
groups (i.e., Anglos-Latinos, Latinos—Asians, Latinos-Anglos, Asians-Anglos, Asians—
Latinos).

The role of place-based communication resources

The CIT approach introduces an ecological framework to examine the extent to which
place-based resources, namely interpersonal discussion, geo-ethnic media, and commu-
nity-based organizations, connect residents from diverse backgrounds. Neighborhood
interpersonal discussion, an important form of intergroup contact (Pettigrew & Tropp,
2006), was only positive in predicting Latino residents’” intergroup interaction frequency
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with Anglo residents. In terms of forging a sense of neighborhood belonging, interpersonal
discussion played a significant role for both Anglo and Latino residents. However, such
positive relationships only further translated into more frequent intergroup contact
within the group of Latinos, and only when they interacted with Anglos. On the other
hand, although greater neighborhood discussion stimulated a stronger sense of belonging
for Anglos, it did not prompt them to make more frequent contact with other Latino or
Asian residents in the community. This may be due to Anglos talking with other Anglo
neighbors and becoming attached to the idea of a neighborhood consisting of other
Anglo and longer-tenure residents. Language barriers and immigration status might
also explain differences in the degree to which interpersonal discussion facilitates inter-
group relations. New immigrants, such as Asians in the community under study, are
likely to be excluded or self-withdrawn from neighborhood discussion, and so are resi-
dents who speak no or little English. While relevant factors such as acculturation or
language proficiency are not explored in the current study, future research in this direction
is highly encouraged.

The role of geo-ethnic media is particularly worth noting. It turns out to be the local
communication process with the weakest association with neighborhood belonging, and
it is even negatively associated with Asian-Latino intergroup interaction. Geo-ethnic
media as a source of local information can facilitate residents’ engagement in local com-
munity life and strengthen their attachment to the community (McLeod et al., 1996). At
the same time, others have pointed out that the local orientation of geo-ethnic media is not
a given. For instance, the content of geo-ethnic media has been found to focus on events
and issues in the home country of immigrant population (Lin & Song, 2006), which makes
these media outlets less effective in helping newcomers to bond with other members of the
community.

In addition, the ways in which out-group members are portrayed in geo-ethnic media
could affect residents’ intergroup perception and their subsequent interaction (Beaudoin,
2011; Beaudoin & Thorson, 2006). Broad et al. (2014) pointed to the need to investigate
the nature of stories circulated in geo-ethnic media sources. Their study showed that
respondents’ integration into the storytelling network did not always lead to positive inter-
group outcomes — for example, when the media portray negative stories about other
groups, residents’ media connection actually lowers the quality of intergroup interaction
(Broad et al., 2014). Analysis of the content of geo-ethnic media, especially stories about
out-group members, may further illuminate how residents’ connection to geo-ethnic
media affects the development of intergroup relations.

Finally, the findings point to the complex associations between residents’ community
organizations’ connection and intergroup relations. For the Anglo-Asian interethnic
dyad, residents’ connection to community organizations increases both parties’ intergroup
contact frequency, whereas the same effect is not observed for either group’s interaction
with Latino residents. This finding has implications for the development of community
organizations’ bridging capacity. As opposed to the notion of bonding, which emphasizes
solidarity and in-group identity among members from the same background (Matsaganis,
2008; Putnam, 2002), community organizations’ ability to engage members from different
social cleavages has become an increasingly important issue given the rise of diverse com-
munities. Findings from the current study suggest that community organizations of
various kinds, depending on their missions, clientele bases, or the nature of service



Downloaded by [University of Houston] at 06:03 05 October 2017

JOURNAL OF INTERNATIONAL AND INTERCULTURAL COMMUNICATION 19

provided, may vary considerably in their capacity to engage diverse residents and promote
better intergroup relationships. Along this line, future research is encouraged to develop a
more systematic way of assessing community organizations’ bridging capacity, and more
importantly, how such capacity may be related to intergroup relations outcomes.

Limitations of the study

There are several limitations in the current study. The first deals with the relatively small
sample size for each ethnic group. Although there is no consensus on the recommended
sample size for SEM, a sample over 200 is generally desired in order to provide sufficient
statistical power (Hoelter, 1983). The current sample size for the three ethnic groups
ranges from 99 to 154. On a related note, as structural equation modeling is not best
equipped to make causal claims (Bollen & Pearl, 2013), one should be careful to not inter-
pret any significant paths as causal relationships. For example, although we observed that
neighborhood belonging positively contributed to intergroup interaction, it is less certain
whether the flow of influence can go the other way, or there exist reciprocal influences
between the two sets of variables. Future studies are encouraged to test alternative theor-
etical models to find out.

Second, we take established scales to measure residents’ connection to neighborhood
storytelling networks (Kim et al., 2011; Kim & Ball-Rokeach, 2006a). These measures indi-
cate well the level of connection established between individuals and the storytelling vari-
ables. However, they do not necessarily distinguish the content- or the organizational-level
differences among individual media outlets and community organizations.

As mentioned, the content of geo-ethnic media can be further examined, and distinc-
tions may be made between media that provide favorable out-group coverage versus those
that have little, or negative coverage. Similarly, the bridging potential of community
organizations can be more systematically assessed. In the current study, organizations
of different functional types, such as sports or recreational groups, religious groups, and
political groups, were not further delineated. In the context of intergroup communication,
however, it is entirely possible that certain organizational types are more successful to
connect multiethnic residents than others. For example, neighborhood associations with
a more inclusive vision of community goods and those that actively engage diverse resi-
dents may play a more instrumental role in fostering neighborhood belonging and
better intergroup relationships.

Amid the rise of multiethnic and multicultural communities, healthy intergroup
dynamics bear critical importance for achieving community integration. They matter
for whether and to what extent the imagined community can be forged across residents
from diverse backgrounds (Anderson, 1991; Rothenbuhler, 1991), which, in turn, has con-
sequences for how community-level collective actions can be effectively marshaled across
racial and ethnic divide.

Notes

1. Mid-point assignment is a standard procedure to generate a continuous measure of house-
hold income by allocating the midpoint income of their selected income category (Kaufman,
Long, Liao, Cooper, & McGee, 1998). For example, if an respondent reported household
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income falling under the category of “15,000 to less than 20,000 dollars,” it was computed as
17,500 in the data set.

2. Control variables, including age, income, education, and residential tenure, are not shown in
the graph for clearer presentation, but they were included in model estimation.
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